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 Employment continues to increase for very recent 
immigrants. The employment rate among very 

recent immigrants continued on an upward trend, 
reaching 71% last month. www.cicnews.com 

NEWCOMER Highlight

direct from DURHAM REGION UNEMPLOYED HELP CENTRE

Service Canada Support

December 15, 2021
9:30am - 12:30pm

A Citizens Services Specialist from 
Service Canada is available virtually  
to Welcome Centre clients every  
third Wednesday of the month.

Ask about Government of Canada 
programs and benefits available for 
Newcomers. For assistance in booking 
a virtual appointment, please call  
905-420-3008 or 1-877-761-1155.

matching EMPLOYERS & JOBSEEKERS

The employment landscape is 
ever-evolving. 

DRUHC has always adapted to 
the changing work world by 
offering current information, 
resources, services, and access 
to training to help individuals 
adapt, succeed, and thrive. 

In partnership with several 
community stakeholders – 
Durham Immigration Portal, 
Literacy Network of Durham 
Region, Durham Workforce 
Authority – we delivered 
presentations to MPs and 
MPPs about the needs 

EVOLUTION of EMPLOYMENT
of the Durham Region 
Labour Market in 2012 & 
2013, helping influence  
government directives. 
Back in 2014, we published 
a 3-part series: “Changing 
Economy. Changing Work 
World.” As you read through 
the series you’ll discover 
many of the observations are 
still relevant and continue to 
evolve in our rapidly changing 
employment landscape. 

We continue to adapt to 
guide and support you on 
your journey to a rewarding 
career. Contact us.

in DURHAM
production worker

manufacturing company

Find the right employer in Durham to match your experience, interests, and skill set. We can help. Contact us!

https://www.cicnews.com/2021/10/canada-employment-regains-pre-pandemic-levels-in-september-1019410.html#gs.gvdk9y
https://unemployedhelp.wordpress.com/2014/05/01/changing-economy-changing-work-world-part-1/
https://unemployedhelp.wordpress.com/2014/05/01/changing-economy-changing-work-world-part-1/
https://unemployedhelp.wordpress.com/2014/05/01/changing-economy-changing-work-world-part-1/
http://unemployedhelp.on.ca/AboutUs/DRUHC_AboutUs_ContactUs.html
http://unemployedhelp.on.ca/AboutUs/DRUHC_AboutUs_ContactUs.html


We Welcome Stephen Raynard as our 
Employment Counsellor Team Lead and Matthew 
Yantha as our Employment Specialist Team Lead. 

With 10+ years of experience in the not-for-
profit sector, Matthew’s skill set includes 
talent acquisition, creating and fostering 
partnerships, strategic planning, and 
administration, among others.

Matthew Yantha is a graduate of George Brown 
College with a Certificate in Fundraising and 
Volunteer Management. 

He earned a Diploma in Business through 
Seneca College in 2020.

One of Matthew’s favourite quotes: “We are 
what we repeatedly do. Excellence, then, is not 
an act, but a habit”. - Aristotle

Stephen is an accomplished, compassionate 
and creative Career Coach with a successful 
track record in assessing and developing 
clients to achieve their career goals. 

He is a Mentor who builds trusting and long-
lasting relationships by understanding the client’s 
value and building out their profile for market 
opportunities. 

He successfully leads and facilitates training and 
development programs in support of candidates’ 
skills and competency growth. 

Stephen is a trainer and leader who achieves 
results for a stronger workplace culture.

Employment Specialist Lead

manufacturing company

Employment Counsellor Lead

Matthew Yantha

Stephen, Matthew and their teams are here to 
share their expertise and passion for helping people 
find employment and helping employers find the 
people they need.

Stephen Raynard

Meet Our Team Leads 



Robert Half Talent Solutions 
recently shared work and hiring 
trends via “The Demand for Skilled 
Talent” research.

While employers face hiring and retention 
challenges, Canadian workers are realizing 
the value of flexibility and feeling optimistic 
about career changes. 

Take a look at some of the most sought after 
positions and how workers and employers  
feel about remote work. 

Top Positions
• Business, Finance & Administrative
• Management 
• Natural and Applied Sciences & Related 
• Education, Law and Social, Community & Government Services 

A NEW work world  Work and Hiring  Trends

Living Wage in  
Durham Region

W W W . C D C D . O R G

Remote OR In-Office
Worker Sentiments  
How Employees Prefer to Work

Hybrid of remote and in-office: 51%
Fully remote: 30%
Fully in-office: 19%

Employer Perspectives
Where Managers Want Workers

Full-time in the office: 56%

minimum wage & LIVING WAGE
The Ford Government announced that “As part of the 2021 
Fall Economic Statement, the Ontario government will 
introduce legislation that, if passed, would raise the general 
minimum wage from $14.35 to $15.00 per hour effective 
January 1, 2022.”  - netnewsledger.com

The minimum wage increase is 
a step in the right direction. The 
suggested Living Wage for the 
Durham Region - as reported by 
the Community Development 
Council of Durham (CDCD) in 
2017 was $17/hour. 

Ontario’s Living Wage Network 
indicates that the Living Wage 
for Durham in 2021 is $17.80. 

Read the CDCD Living 
Wage Report. 

Learn more about 
Ontario’s Living Wage.

“A Living Wage is what 
workers need to earn in 
order to have a decent 
quality of life.” - CDCD

Read “November 2021 Hiring Trends”

https://www.roberthalf.ca/en/employment-trends-demand-for-skilled-talent
https://www.roberthalf.ca/en/employment-trends-demand-for-skilled-talent
https://www.cdcd.org/wp-content/uploads/2021/06/LivingWage_Report_CDCD.pdf
https://www.roberthalf.ca/en/employment-trends-demand-for-skilled-talent#remote-workforce
https://www.netnewsledger.com/2021/11/02/ontario-hikes-minimum-wage-cfib-and-clc-not-happy/
https://www.ontariolivingwage.ca/living_wage_by_region
https://www.cdcd.org/wp-content/uploads/2021/06/LivingWage_Report_CDCD.pdf
https://www.cdcd.org/wp-content/uploads/2021/06/LivingWage_Report_CDCD.pdf
https://www.ontariolivingwage.ca/living_wage_by_region
https://www.ontariolivingwage.ca/living_wage_by_region
https://www.roberthalf.ca/en/employment-trends-demand-for-skilled-talent#remote-workforce
https://www.roberthalf.ca/en/employment-trends-demand-for-skilled-talent


Cooks, Culinary

PT, Permanent - Pickering

Night Driver 

PT - $22hr - Oshawa to Cobourg

Case Picker

FT - $19/hr - Pickering 

Security Guard 

FT, PT - $15.20-$17/hr - Durham

JOB PORTAL opportunities 
available through DRUHC

#JOIN THEWORK WORLD

https://druhc.ca/job-portal-opportunities/
https://druhc.ca/job-portal-opportunities/
https://druhc.ca/job-portal-opportunities/
https://druhc.ca/job-portal-opportunities/
https://druhc.ca/job-portal-opportunities/


WE ARE HIRING! WORK WITH US.
DURHAM REGION
UNEMPLOYED
HELP CENTRE

Administrative Assistant 
to Co-Executive Directors 

POSITION AVAILABLE apply now

Resource 
Coordinator

Employment 
Specialist

apply now

apply now apply now

Employment  Counsellor

https://druhc.ca/job-portal-opportunities/
https://druhc.ca/job-portal-opportunities/
https://druhc.ca/job-portal-opportunities/
https://druhc.ca/job-portal-opportunities/
https://druhc.ca/job-portal-opportunities/


Leading Together! 

Is your résumé working for you? 
Have you been laid off? Need help 
navigating the application process for 
a Second Career? Are you a newcomer 
looking for work in Canada?

We can help you with your career 
exploration and search. Get ahead 
of the competition by attending our 
webinars.  Visit the online calendar.

Every month, we deliver webinars 
that are designed to help you meet 
your career objectives. 

a World of 
WEBINARS

DECEMBER 
JOB SEARCH 
WEBINARS

LinkedIn
December 7, 10am
Click to Register.

Résumés and Cover Letters
December 8, 10am
Click to Register.

Second Career Information Session
December 9, 10am
Click to Register.

Ace Your Interviews
December 14, 10am
Click to Register.

Where are the Jobs? Navigating the 
Current Labour Market
December 15, 10am
Click to Register.

TRIEC Mentoring Partnership Orientation
December 16, 10am
Click to Register.

WHMIS Training
December 21, 10am
Click to Register.

DEC 16, 2pm
Orientation
pairing recent skilled immigrants 
with established professionals

RÉSUMÉS & 
Cover Letters

Dec 8, 10am

SECOND
CAREER
Dec 9
10am

navigate the 
application 
process

WHMIS Training
Dec 21, 10am

LinkedInKICK START
YOUR CAREER 

USING

CLICK TO 
REGISTER

Dec 7
10am

Did you know that SMILING 
during an interview can  help 

bring about a positive outcome?

Learn more unknown facts 
about the interview process.

Ace Your 
Interviews
Dec 14, 10am

https://us02web.zoom.us/meeting/register/tZUud-CrqTIsE9NkLu1VMVs8LMfPP6p7LZ8E
https://us02web.zoom.us/meeting/register/tZcpdeCtrDMiHdWAH82N8dpds9AsoIhF1xAc
http://unemployedhelp.on.ca/JobSeekers/DRUHC_JobSeeker_WorkshopsTraining_EventsCalendar.html
https://www.google.com/url?q=https%3A%2F%2Fus02web.zoom.us%2Fmeeting%2Fregister%2FtZYqd-utqDgoHN3_JRdN822rdHE_MA7iGxPT&sa=D&ust=1630671456826000&usg=AOvVaw1lKs8WC6gJSzGAdskXNGW1
https://us02web.zoom.us/meeting/register/tZMuc-murjkjHd2M2WPxWtBrejPTDqM683Zl
https://us02web.zoom.us/meeting/register/tZUud-CrqTIsE9NkLu1VMVs8LMfPP6p7LZ8E
https://us02web.zoom.us/meeting/register/tZcpdeCtrDMiHdWAH82N8dpds9AsoIhF1xAc
https://us02web.zoom.us/meeting/register/tZAsdemprjsoE9OkpzCR_HhLzBtCCWyhplHd
https://us02web.zoom.us/meeting/register/tZIpf-igrzovHNIayeV-nQlXmvcg_Oq__Fbe
https://us02web.zoom.us/meeting/register/tZUvcOqtrz0qGtT5Na1FZtT8QkxkIYfRZkbX
https://us02web.zoom.us/meeting/register/tZUvcOqtrz0qGtT5Na1FZtT8QkxkIYfRZkbX
https://us02web.zoom.us/meeting/register/tZUvcOqtrz0qGtT5Na1FZtT8QkxkIYfRZkbX
https://us02web.zoom.us/meeting/register/tZUvcOqtrz0qGtT5Na1FZtT8QkxkIYfRZkbX
https://us02web.zoom.us/meeting/register/tZUvcOqtrz0qGtT5Na1FZtT8QkxkIYfRZkbX
https://us02web.zoom.us/meeting/register/tZUvcOqtrz0qGtT5Na1FZtT8QkxkIYfRZkbX
https://us02web.zoom.us/meeting/register/tZAsdemprjsoE9OkpzCR_HhLzBtCCWyhplHd
https://us02web.zoom.us/meeting/register/tZUvcOqtrz0qGtT5Na1FZtT8QkxkIYfRZkbX
https://us02web.zoom.us/meeting/register/tZMvd--vrzMtHNVylZvzH5m1HtEEqa6ycePv
https://us02web.zoom.us/meeting/register/tZMuc-murjkjHd2M2WPxWtBrejPTDqM683Zl
https://content.wisestep.com/unknown-facts-interview-process-know/
https://content.wisestep.com/unknown-facts-interview-process-know/


NEWCOMER NEWS
from the Pickering Welcome Centre

WELCOME CENTRE IMMIGRANT 
SERVICES has a new website!

Job Search Workshop (JSW) 
is a program designed 
to help immigrants find 
employment in Canada. 

The program offers pre-
employment training and 
assists internationally trained 
individuals with the initial 
stages of their job search.

Visit www.welcomecentre.ca to view the new website. Click for Pickering Welcome Centre information. 

Are you new to Canada? Ready to start 
job searching? Learn what Canadian 
employers want newcomers to know 

about finding a job in Canada.

JSW helps you learn:

• How to Effectively Search for Employment in Canada
• What Canadian Employers Are Looking For
• How to Gain Canadian Work Experience
• How to Develop a Résumé that Works in Canada

If you are an Internationally-educated individual  
looking for work, contact the Durham Welcome  
Centres to learn more about this program.

Welcome Centres funded by:

http://www.welcomecentre.ca
http://www.welcomecentre.ca/pickering-welcome-centre/
http://www.welcomecentre.ca
http://unemployedhelp.on.ca/AboutUs/DRUHC_AboutUs_ContactUs.html
http://unemployedhelp.on.ca/AboutUs/DRUHC_AboutUs_ContactUs.html
https://www.canada.ca/en/services/immigration-citizenship.html


Durham Region
Land Acknowledgement 

We are currently 
located on land which 
has long served as a 
site of meeting and 
exchange among the 
Mississauga Peoples, 
and is the traditional and 
treaty territory of the 
Mississaugas of Scugog 
Island First Nation. 

We honour, recognize 
and respect this nation 
and Indigenous Peoples 
as the traditional 
stewards of the lands 
and waters on which 
we meet today.
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We want to  
hear from you. 

Connect with us 
through social media, 

phone or email.

www.unemployedhelp.on.ca
info@unemployedhelp.on.ca
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Pam DeWilde
Julie Marleau-Soucy
Stephen Raynard
Matthew Yantha

Durham Region Unemployed Help Centre
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Canada’s ANTI-RACISM STRATEGY
The Government of Canada has 
implemented an Anti-Racism 
Strategy for Canada. 

The Anti-Racism Action Program 
(ARAP) is a key component of the 
strategy. The program aims to:

• Support communities 
confronting racism and 
discrimination

• Promote intercultural and 
interfaith understanding

• Foster equitable opportunities 

to participate fully in  
Canadian society

• Promote and engage in 
discussions on multiculturalism, 
diversity, racism and religious 
discrimination at the domestic 
and international levels

• Strengthen research 
and evidence to build 
understanding of the 
disparities and challenges 
faced by racialized and 
religious minority communities, 
and Indigenous peoples.

We will soon share more about 
DRUHC’s involvement with the ARAP 
and how we are working to address 
barriers to employment, justice and 
social participation among racialized 
communities in Durham.

https://www.google.com/search?hl=en&source=hp&ei=IYI-YMObGJn5tAbC_pmACw&iflsig=AINFCbYAAAAAYD6QMWYA0-bzktZraBDbDXSHrhJooN_G&q=1COMMUNITY1&oq=1COMMUNITY1&gs_lcp=Cgdnd3Mtd2l6EAMyAggAOggIABDqAhCPAToLCC4QsQMQgwEQkwI6AgguOgUIABCxAzoLCC4QxwEQrwEQkwI6CAguEMcBEK8BOgQIABAKOgcILhCxAxAKOgcIABCxAxAKOgYIABAKEB5Q8BVYlClg6CtoAXAAeAGAAeUDiAGYDZIBBzIuOC40LTGYAQCgAQGqAQdnd3Mtd2l6sAEK&sclient=gws-wiz&ved=0ahUKEwiDsIjpnJLvAhWZPM0KHUJ_BrAQ4dUDCAg&uact=5
https://www.facebook.com/UnemployedHelp1
https://www.instagram.com/unemployedhelp/
https://ca.linkedin.com/in/unemployedhelp
https://twitter.com/UnemployedHelp1

