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A Digitally LITERATE Workforce

Digital Literacy in Canada estimates
say that around 84% of jobs in Canada
currently require the use of a computer
and basic technical skills (Information and
Communications Technology Council, 2016)
and that even low-skilled jobs increasingly
require a basic level of digital literacy.
(Essential Skills Ontario)
– ABC Life Literacy

ABC

In an increasingly digital world, employers count on
employees to have digital skill sets that will help their
businesses operate more efficiently, productively,
creatively, and collaboratively.
Rapidly advancing technology and a global workforce
make digital abilities not only an asset in today’s workforce
but essential skills that will need continuous upgrading.
Providing an environment where access to training and
education is readily available will be advantageous to you
and your team.
In this edition you will learn what Digital Literacy is and
how a digitally literate workforce can help you stay current
and innovate.
Connect with us to learn more about Digital Literacy.

What is

Digital Literacy?

“Digital Literacy involves a sufficient working knowledge of current digital usage that citizens can

function in their daily lives using digital media. Digitally literate people can communicate and
work more efficiently, especially with those who possess the same knowledge and skills.” – ICTC

Why Your Workforce Needs to be

Digitally Literate

Significant changes to the labour market require the increased use of technology
including ever-changing digital platforms, applications and tools.

Employees with digital literacy skills are able to create, connect and collaborate
more effectively and can readily identify information, data and patterns efficiently.
They also understand how to protect your business by creating strong passwords,
using privacy settings effectively, and knowing how to participate in social media.
Because your workforce is required to use technology to effectively find
information, communicate, and fulfill responsibilities, businesses need to support
an environment of continuous learning. Training your employees on digital
literacy has several benefits, including increased job satisfaction and employee
engagement. It’s a win-win.

Financial Support for Business
Canada-Ontario Job Grant
$10,000 - $15,000 per participant

The Canada-Ontario Job Grant is a program designed to provide direct financial support to
individual employers who wish to purchase training for their workforce. This includes existing
employees, new hires, and pre-employed candidates. The grant covers training costs up to
$10,000 for existing employees and $15,000 for verified (unemployed) new hires.
Hurry up and apply! Training agreement commitments and funding obligations are not
to extend beyond March 31, 2023. All training most be completed before this date.
Learn more! Contact us at 905-579-1821 (Oshawa) or 905-420-4010 (Pickering).

Digital Main Street,
Digital Transformation Grant
$2,500

This grant is for eligible brick-and-mortar small businesses (50 or less employees) to help create
or update their online presence. The grant can be used for redesigning or creating a website,
productivity or social medial software, digital training courses, and hiring a consultant/agency/
person to execute digital marketing initiatives.
Applications are open until October 31, 2022. Visit the Digital Mainstreet website.

Employment Ontario,
Job Match Placement Incentives

The Employment Ontario Job Match Placement Incentive supports job seekers and employers
in matching opportunities with job seekers interests and experience.
If you would like to learn more, contact us at 905-579-1821 (Oshawa) or 905-420-4010 (Pickering)
or your local Employment Ontario office.

WSIB, Health and Safety Excellence Program
Rebates starting at $1,000

Small business can receive $1,000 towards their Health and Safety plan in addition to getting
2% rebate or $1,000 (whichever is greater) for each topic (5 topics max) that is executed
within the Health and Safety Plan.
Register for a webinar to find out more.

ESA Changes

Recent changes | Your guide to the
Employment Standards Act | ontario.ca

Written Policy on Electronic Monitoring

Employers that employ 25 or more employees on January 1 of any year must have a
written policy on electronic monitoring in place by March 1 of that year. The employer
must, within the specified timeframes, provide a copy of the policy to its employees
and to assignment employees who are assigned to perform work for that employer.
Information about the new requirement will be published soon in Your Guide to the
ESA. Read the new legislation: Bill 88, Working for Workers Act, 2022.

Reservist Leave

Effective April 11, 2022, the length of time an employee must be employed before
being eligible for reservist leave has been shortened, from six consecutive months to
three consecutive months. Reservists are also now eligible to take reservist leave to
participate in Canadian Forces military skills training.

Business and IT Consultants

Effective January 1, 2023, if specified criteria are met, the Employment Standards Act, 2000 will no longer
apply to employees who are business consultants or information technology consultants. The change will be
published soon in Your Guide to the ESA. Read the new legislation: Bill 88, Working for Workers Act, 2022

Right to Disconnect

Employers that employ 25 or more employees on January 1 of any year must have a written policy on
disconnecting from work in place by March 1 of that year. They must provide a copy of that policy to employees.
Disconnecting from work is defined in the ESA. A transitional provision establishes that employers that meet
the 25-employee threshold on January 1, 2022 have until June 2, 2022 to meet the new requirement to have a
written policy in place. Click to learn more.

Non-compete Agreements Prohibited

Employers are prohibited (with some exceptions), from entering into a non-compete agreement with an
employee. Non-compete agreement is defined in the ESA. This prohibition does not apply to non-compete
agreements entered into before October 25, 2021.

Ontario COVID 19 Worker Income Protection Benefit extended to March 31, 2023

On April 29, 2021, the Ontario COVID-19 Worker Income Benefit came into effect and the Employment
Standards Act, 2000 (ESA) was amended. Employers are now required to provide eligible employees with up to
three days of paid infectious disease emergency leave because of certain reasons related to COVID 19.

Temporary ESA Rules Continue

In response to the COVID 19 pandemic, the Ontario government made a regulation that changed certain
Employment Standards Act, 2000 (ESA) rules during the COVID 19 period. The temporary rules continue to be
in effect until July 30, 2022. A system for licensing requirements of temporary help agencies and recruiters on a
date to be set by the Lieutenant Governor, amendments that establish a system for the licensing of temporary
help agencies and recruiters will come into force.

Skilled Trades Ontario
Skilled Trades Ontario is a Crown Agency leading the
transition to a simplified, modernized skilled trades
and apprenticeship system.
Skilled Trades Ontario was established in January 2022 and
has hit the ground running to improve trades training and
simplify services for tradespeople, employers and people
across the province.
Transition from Ontario College of Trades
New skilled trades legislation has resulted in significant
changes to the trades registration system in Ontario:
• Annual renewals are only required for Certificates of
Qualification in compulsory trades
• Certificates of Qualification in non-compulsory trades no
longer expire, even if they have an expiry date on them
• Only the information of individuals practicing compulsory
trades will appear on the Skilled Trades Ontario Public Register

Discrimination

The Ontario Human Rights Code
The Ontario Human Rights
Code (the Code) is the law that
provides for equal rights and
opportunities, and freedom
from discrimination. The Code
recognizes the dignity and worth
of every person in Ontario. It
applies to the social areas of
employment, housing, goods,
facilities and services, contracts,
and membership in unions, trade
or professional associations
Click to visit the OHRC website for
more info about an employer’s duty to
accommodate people with disabilities.

Click to visit Skilled Trades Ontario website.

In employment, people with disabilities are
entitled to the same opportunities and benefits as
everyone else. “Employment” includes employees,
independent contractors and volunteers.
The Ontario Human Rights Code prohibits
discrimination based on someone’s disability in
all aspects of the employment relationship. This
includes job applications, recruitment, training,
transfers, promotions, apprenticeship terms,
dismissal, layoffs and situations where an employee
returns to work after a disability-related absence.
People with disabilities are a diverse group, and
experience disability, impairment and societal
barriers in many different ways. Disabilities are often
“invisible” and episodic, with people sometimes
experiencing periods of wellness and periods of
disability. All people with disabilities have the same
rights to equal opportunities under the Code,
whether their disabilities are visible or not.

Confronting Racism INDURHAM
In the July issue of the newsletter,
Unconscious Biases are explored.
The notion of being racist is
considered offensive to many
as it conjures up an image of
hate. However, consideration
is hardly given to seemingly
innocent perceptions that
reflect Unconscious Bias and
perpetuates Systemic Racism.

The Confronting Racism
project is committed to
ensuring that the Durham
community is aware of
beneficial activities to
support employers and the
BIPOC (Black, Indigenous,
and People of Colour)
community in the workplace.

In truth, some form of prejudice
and unconscious bias is prevalent
in all humanity, but it is only in
recognizing and admitting this,
intentionally being self-aware,
and challenging your actions that
you can begin the transformation
needed to confront systemic
racism in employment.
How do you then begin the
journey to self-awareness and
confronting your biases?

Anne Kloopman puts forward
some of the following questions
to help spot your bias.
• Do you feel uncomfortable when
you are surrounded by certain
people or groups?
• Why did you choose to sit next
to that person?
• Why did you decide to hire
this candidate?
• Who are the people you spend
most of your time with?
• Who are the people you ask
for advice?
• Do you exclude certain people
from discussions?
• Whose ideas do you adopt or
dismiss during meetings?

Learn how your answers to
these questions may reveal
unconscious biases. Click to read
July’s newsletter.
Click to read the latest edition.

Canada’s Disability Tax Credit (DTC) UPDATED June 2022
In June 2022, the CRA announced updates to the
eligibility criteria for Canada’s Disability Tax Credit
(DTC). As of June 23, 2022, the criteria for mental
functions and life-sustaining therapy will be expanded
to better reflect the realities of people living with a
disability.
As a result of these measures, more families and people
living with disabilities will qualify for the DTC.
The updated criteria will make it easier for individuals to be
assessed and give more eligible people access to the DTC
and other benefits.
The major changes include:
• More criteria added under the category of mental functions,
• More activities recognized in determining time spent on lifesustaining therapies,
• Required frequency of life sustaining therapy decreased (now
required a minimum of two times per week from three),
• People with Type 1 diabetes now deemed to receive lifesustaining therapy.

Visit canada.ca/cra-disability-tax-credit to learn more.

Digital Durham THRIVE online
Learn about upcoming digital
trends for the future, the power of
video for social media marketing,
TikTok for business and more.

September 22, 10am - 3pm
TikTok For Small Businesses
Leveraging Pinterest Marketing for your Business
Creating short-form videos with Canva
What is SEO: Search Engine Optimization and How can I use it in my business?

Click for Information
& Registration
Early Bird Tickets - $45

Clarington Kia - Testimonial
“The Durham Region Unemployed Help Centre freed up
my time so I could invest in other critical tasks, as they knew
things I did not about sourcing staff. I can’t think of anything
to improve the service, and the placement incentives
helped a lot with my training budget! Thank you!”
- Matthew W, Service Manager, Clarington KIA

Durham Region Unemployed Help Centre
OSHAWA

905-579-1821
272 King Street East, Oshawa, ON
info@unemployedhelp.on.ca

www.unemployedhelp.on.ca
info@unemployedhelp.on.ca

We want to
hear from you.
Connect with us
through social media,
phone or email.

PICKERING

905-420-4010
1410 Bayly Street, Unit 4, Pickering, ON
careadmin@unemployedhelp.on.ca

PICKERING WELCOME CENTRE

Specializing in services to Newcomers to Canada
905-420-3008
1400 Bayly Street, Unit 5, Pickering, ON
jswinfo@unemployedhelp.on.ca
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Durham Region

Land Acknowledgement

We are currently located
on land which has
long served as a site of
meeting and exchange
among the Mississauga
Peoples, and is the
traditional and
treaty territory of the
Mississaugas of Scugog
Island First Nation.
We honour, recognize
and respect this nation
and Indigenous Peoples
as the traditional
stewards of the lands
and waters on which
we meet today.

