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Digital Literacy in Canada estimates 
say that around 84% of jobs in Canada 

currently require the use of a computer 
and basic technical skills (Information and 

Communications Technology Council, 2016) 
and that even low-skilled jobs increasingly 

require a basic level of digital literacy. 
(Essential Skills Ontario)

– ABC Life Literacy

direct from DURHAM REGION UNEMPLOYED HELP CENTRE

developing Digital LITERACY

“Digital Literacy involves a sufficient working knowledge of current digital usage 
that citizens can function in their daily lives using digital media. Digitally literate 
people can communicate and work more efficiently, especially with those who 
possess the same knowledge and skills.”  – ICTC

What is Digital Literacy?

DURHAM REGION
UNEMPLOYED
HELP CENTRE

Why  We Need Digital Literacy 

DURHAM REGION
UNEMPLOYED
HELP CENTRE

Significant changes to the labour market require the increased use of 
technology including digital platforms, applications and tools. Employees 
and job seekers are required to use technology to effectively find 
information, communicate, collaborate, and fulfill responsibilities. 

Digital literacy is a critical skill set that increases employability and  
supports life-long learning. A practical understanding of digital tools  
are beneficial for life and work. 

Connect with us to learn how we can help you find resources and training 
to develop the Digital Literacy Skills you need to succeed in the workplace. 

ABC

In an increasingly digital world, employers 
count on employees to have digital skill sets 
that will help their businesses operate more 
efficiently and productively. 

Rapidly advancing technology and a global 
workforce make digital abilities not only an asset in 
today’s workforce but essential skills that will need 
continuous upgrading. 

In this edition you will learn what Digital Literacy 
is, why you need to grow your digital skill set, and 
how you can access the tools and instruction that 
you need to succeed. 

Contact us to learn more about how we can help 
you advance your Digital Literacy Skills.

http://abclifeliteracy.ca/digital-literacy/
https://www.ictc-ctic.ca/wp-content/uploads/2012/06/ICTC_DigitalLitWP_EN_09-10.pdf
https://druhc.ca/contact/
https://druhc.ca/contact/
https://druhc.ca/contact/


Meet Our DIGITAL Literacy Facilitator

RCT is a social enterprise that delivers social, 
economic and environmental benefits by 
offering Renewed Computer Technology.

In addition to providing renewed information & 
communication technology to learners, RCT offers 
workplace skills and training opportunities for youth 
and volunteers, and enables organizations to realize 
their social responsibility programs.

RCT helps individuals, students, families, and 
organizations get the technology they need. 

Visit www.rcto.ca for more information.

Get the TECHNOLOGY 
YOU NEED RCT expands minds by

extending technology

Darryen Sands is an Applied Maths 
and Physics student at Ontario Tech University. 
He obtained his degree and is working towards 
a Master’s in modelling and computational 
science with a strong interest in quantum 
computing and graph theory. 

Having worked as a Teaching Assistant at 
Ontario Tech University, Darryen taught students 
programming for physics applications and utilized 
Linux and Rasberry Pi to teach students the utility 
of these tools. He also worked as an Information 
Technology Assistant for Community Living 
Oshawa/Clarington, effectively resolving issues with 
computers, software and printers. 

As DRUHC’s Digital Literacy Facilitator, Darryen will 
contribute to the overall success of the Employment 
Ontario (EO), services and activities offered virtually 

by providing virtual training and support to foster 
familiarity and enhanced proficiency in digital literacy.  

He will ensure the clients have the necessary 
understanding, knowledge, etiquette and literacy to 
actively participate 
in and conduct 
engagements, 
appointments and 
activities that utilize 
online modalities. 

Do you need to 
work on your 
Digital Literacy 
Skills? Darryen  
can help. 

Contact us!

http://www.rcto.ca


loanable Technology at the LIBRARY

Do you need help accessing technology 
including portable wireless internet?  
Check your library! 

The Pickering Public Library offers On-Site 
Laptop Service with a Pickering Public Library 
(PPL) card and a piece of Photo ID. 

PPL also offers a loanable 
Portable Wireless Internet 
rocket hub for high speed 
internet and the ability to 
connect multiple Wi-Fi Devices.

Click to learn more.

The Canadian Job Trends Dashboard allows users to 
explore labour market information based on trends 
found in online job postings.  Explore the dashboard.

Canadian Job Trends Dashboard

Labour Market Info

https://pickeringlibrary.ca/makerspace/#LoanableTech
https://lmic-cimt.ca/data-dashboards/canadian-job-trends-dashboard/


Author, Adunola Adeshola, of Forbes 
article, “These Overlooked Interview 
Mistakes Are Costing You The Job”, is a 
career coach who has helped corporate 
high-achievers transition from 
overlooked to hired. He has seen  
first-hand how subtle interview 
mistakes can lead to rejection.

He suggests taking the time to prepare 
insightful questions and to understand the 
position and why your background and 
experience is suited for the role. This will 
help you gain the clarity and confidence to 
help you stand out from other candidates. 
Read the article.

Attend an interview workshop and/or 
meet with an Employment Counsellor 
for one on one help to prepare for an 
interview. Contact us.

Interview 
MISTAKES

In June 2022, the CRA announced updates to the 
eligibility criteria for Canada’s Disability Tax Credit 
(DTC). As of June 23, 2022, the criteria for mental 
functions and life-sustaining therapy will be expanded 
to better reflect the realities of people living with a 
disability.
 
As a result of these measures, more families and people 
living with disabilities will qualify for the DTC. 
 
The updated criteria will make it easier for individuals to be 
assessed and give more eligible people access to the DTC 
and other benefits. 
 
The major changes include:

• More criteria added under the category of mental functions, 
• More activities recognized in determining time spent on life-

sustaining therapies, 
• Required frequency of life sustaining therapy decreased (now 

required a minimum of two times per week from three),
• People with Type 1 diabetes now deemed to receive life-

sustaining therapy.

Visit canada.ca/cra-disability-tax-credit to learn more. 

• You show interest in the 
company, but not the role

• You overshare  
irrelevant details

• You lack enthusiasm when 
responding to questions

• You don’t ask questions 
during the interview

Canada’s Disability Tax Credit (DTC) UPDATED June 2022

https://www.forbes.com/sites/adunolaadeshola/2022/07/13/these-overlooked-interview-mistakes-are-costing-you-the-job/?sh=502e563676be&utm_source=CERIC+Subscriptions&utm_campaign=2f03296053-EMAIL_CAMPAIGN_2017_05_25_COPY_01&utm_medium=email&utm_term=0_1d052da7c8-2f03296053-457844613
http://canada.ca/cra-disability-tax-credit


NEWCOMER NEWS
from the Pickering Welcome Centre

  United Way of Durham Operation BackPack 
Registration deadline: Friday, August 12, 2022. 

IInn  tthhee  ffiigghhtt  aaggaaiinnsstt  ppoovveerrttyy  
aanndd  ttoo  eeaassee  iittss  iimmppaaccttss,,  eeaarrllyy  
cchhiillddhhoooodd  eedduuccaattiioonn  
pprreeppaarreeddnneessss  iiss  ccrriittiiccaall.. 

BByy  pprroovviiddiinngg  sscchhooooll  ssuupppplliieess  
ffoorr  aatt--rriisskk  cchhiillddrreenn,,  wwee  
pprroovviiddee  tthhee  ttoooollss  nneeeeddeedd  ttoo  
ssttaarrtt  tthhee  yyeeaarr  oonn  tthhee  rriigghhtt  
ffoooott.. 

How does it work?
• The United Way classifies backpacks on two factors;

gender and grade level.
• Four grade levels of backpacks are created to ensure

that the right supplies are provided for the right age
group.

• If you are a newcomer, refugee, or a low-income family
and need help with school supplies please speak with
reception staff to register.

Click HERE to register or call, 1-877-761-1155.

Distribution Date: Tuesday, August 30, 2022 11 a.m. – 3 p.m.





Confronting Racism IN DURHAM

The Confronting Racism 
project is committed to 
ensuring that the Durham 
community is aware of 
beneficial activities to 
support employers and the 
BIPOC (Black, Indigenous, 
and People of Colour) 
community in the workplace.

In the July issue of the newsletter, 
Unconscious Biases are explored. 

 The notion of being racist is 
considered offensive to many 
as it conjures up an image of 
hate. However, consideration 
is hardly given to seemingly 
innocent perceptions that 
reflect Unconscious Bias and 
perpetuates Systemic Racism. 

In truth, some form of prejudice 
and unconscious bias is prevalent 
in all humanity, but it is only in 
recognizing and admitting this, 
intentionally being self-aware, 
and challenging your actions that 
you can begin the transformation 
needed to confront systemic 
racism in employment.

How do you then begin the 
journey to self-awareness and 
confronting your biases?

Anne Kloopman puts forward 
some of the following questions 
to help spot your bias.

• Do you feel uncomfortable when 
you are surrounded by certain 
people or groups?

• Why did you choose to sit next  
to that person?

• Why did you decide to hire  
this candidate?

• Who are the people you spend 
most of your time with?

• Who are the people you ask  
for advice?

• Do you exclude certain people 
from discussions?

• Whose ideas do you adopt or 
dismiss during meetings?

Learn how your answers to 
these questions may reveal 
unconscious biases. Click to read 
July’s newsletter.

Click to read the latest edition. 

https://confrontingracism.ca/
https://druhc.ca/wp-content/uploads/2022/06/DRUHC_ConfrontingRacismInDurham_Newsletter_July_07-2022.pdf
https://druhc.ca/wp-content/uploads/2022/06/DRUHC_ConfrontingRacismInDurham_Newsletter_July_07-2022.pdf
https://druhc.ca/wp-content/uploads/2022/06/DRUHC_ConfrontingRacismInDurham_Newsletter_July_07-2022.pdf
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Community Liaison

Newcomer Employment Specialist

Mentoring Partnership Coach

Contact us to apply!

Join Our Team!

Work
With
Us

DRUHC

Changing
Lives

https://druhc.ca/job/durham-region-unemployed-help-centre-pickering-full-time-community-liaison/
https://druhc.ca/job/durham-region-unemployed-help-centre-pickering-full-time-newcomer-employment-specialist/
https://druhc.ca/job/durham-region-unemployed-help-centre-pickering-full-time-mentoring-partnership-coach/
https://druhc.ca/contact/


Durham Region
Land Acknowledgement 

We are currently located 
on land which has 
long served as a site of 
meeting and exchange 
among the Mississauga 
Peoples, and is the 
traditional and 
treaty territory of the 
Mississaugas of Scugog 
Island First Nation. 

We honour, recognize 
and respect this nation 
and Indigenous Peoples 
as the traditional 
stewards of the lands 
and waters on which 
we meet today.
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1410 Bayly Street, Unit 4, Pickering, ON
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905-420-3008
1400 Bayly Street, Unit 5, Pickering, ON
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We want to  
hear from you. 

Connect with us 
through social media, 

phone or email.

www.unemployedhelp.on.ca
info@unemployedhelp.on.ca
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I cannot Thank-You enough for landing me this amazing 
employment position! I cannot express to you so much how 
excited I am to start work Monday. This is not only a job to 
me, but a complete career that I can pursue, learn and grow 
from. This is truly the ideal career situation where I can better 
my skills and really apply myself for the long term. Luke is 
honestly one of the most genuine and sincere individuals I 
have ever met, and I think will be a fantastic mentor for me 
in the field. I guess your persistence has paid off Deana.

– Paul M, Carpentry Apprentice and DRUHC Client

“This is not 
only a job 
to me, but 
a complete 
career that I 
can pursue, 
learn and 
grow from.”

we are Testimonial
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