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Realizing employee Potential
In today’s economy, work-
related stress is real. According 
to Statistics Canada, 27% of the 
Canadian workforce indicates 
extreme levels of stress on a 
daily basis. The holidays can 
put additional pressure on your 
employees, impacting quality of 
work and productivity.  

Keep spirits bright by reducing 
stress at work. You can help your 
team by offering suggestions to 
cope with stress, solutions to help 
balance workload, and an open 
environment to discuss challenges.

In this edition of Employer, learn 
how to help your employees 
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HAPPY Holidays  
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for a Wonderful 
New Year
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realize their 
potential by 
alleviating 
variables that 
cause more stress. 

We know you are 
feeling stress too. 

Let us help you 
with your Human 
Resources needs – 
at no cost to you! 

Connect with us 
to schedule an 
appointment with 
an Employment 
Specialist. 

Go to the end of this Statistics Canada 
Infographic to learn how to reduce stress.

https://www150.statcan.gc.ca/n1/en/pub/11-627-m/contest/finalists-finalistes_2-eng.pdf?st=NQvVZVbp
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Help Employees MIND their MENTAL HEALTH
Many people are going through battles and 
dealing with challenges that are not openly 
discussed in the workplace. The holidays 
can lead to added stresses like feeling 
overwhelmed, out-of-sorts, or even depressed. 

If your employees are struggling with holiday  
stress it can impact their well-being and 
performance at work. 

Be proactive in helping your staff by encouraging 
work-life balance and offering supportive 
resources that encourage them to mind their 
mental health like gentle exercises, meditation, 
counselling, healthy eating, etc. 

Pay attention to some of the key signs that indicate 
that a person is struggling with holiday stress.  

• Absenteeism
• Personality changes – irritable, 

withdrawn, unkempt
• Inability to focus
• Changes in physical appearance
• Missed deadlines
• Diminished quality of work

key signs of STRESS

The sooner you spot the signs, the 
sooner you can guide your staff to 
helpful, supportive resources.

Click to Register

https://us02web.zoom.us/meeting/register/tZIucumgqzgiHdKAGZ24dL_LWypOBchfLvhG
https://us02web.zoom.us/meeting/register/tZIucumgqzgiHdKAGZ24dL_LWypOBchfLvhG


via Ontario Ministry of Labour, Immigration, Training 
and Skills Development (labournews@ontario.ca).

Short deadlines, excessive overtime hours, and 
even social activities during the holiday season 
(e.g. Secret Santa, Treat Exchange) can cause 
employee stress and lower morale.

Showing appreciation and offering flexibility 
in hours and days worked can help employees 
alleviate stress. Try some of these tips to help your 
employees cope during the holiday season.  

Pay Equity Office “While the gender wage gap has narrowed 
over the past few decades and more women 
have entered Canada’s labour force, the 
gender pension gap (GPG) has not narrowed 
in the last 44 years. 

The GPG is the difference between retirement income 
received by men and retirement income received by 
women. The GPG has ultimately increased by three 
percent from 15% in 1976 to 18% in 2020. 

In other words, for every $1 an older man received in 
retirement income in 2020, an older woman received 
$0.82. Women in Canada are at an increased risk of 
living in poverty in old age. According to Statistics 
Canada, the prevalence of women who are 75 years old 
and over and living with low-income status was 21% in 
comparison to 13.9% of men in the same age group.”

Click to learn more about the Gender Pension Gap. 

Alleviating Holiday STRESS
• Schedule holiday events 

during regular business hours 
& encourage casual dressing• Offer mental health support 

or remind employees of 
Employee Assistance Programs• Show appreciation for 

employees who work  
during a holiday

• Provide a holiday meal• Be flexible
• Maintain Communication

https://www.payequity.gov.on.ca/en/LearnMore/Pages/Gender-Pension-Gap.aspx?mc_cid=1e312c68b3&mc_eid=f24e321407


In partnership with the 
Region of Durham and World 
Education Services (WES), 
DRUHC collaborated with local 
employers and community 
partners to develop the 
Durham Region Edition of the 
Employer Playbook “Strategies 
for Immigrant Inclusion in 
Canadian Workplaces”.  

The Playbook includes a collection of accessible, easy-to-
implement strategies aimed at helping HR leads, executives, 
entrepreneurs, and equity, diversity, and inclusion professionals 
learn about best practices for attracting to and hiring immigrants 
in the Durham Region and fostering inclusive workplaces that 
leverage newcomers’ skills, experiences, and talents. 

Click to access “Strategies for Immigrant Inclusion in  
Canadian Workplaces” the Playbook here.

https://www.wes.org/ca/employer-playbook
https://www.wes.org/ca/employer-playbook


A financial boost for small 
to medium sized businesses 
focused on improving their 
health and safety

Release Date: Sept 13, 2022

Good news for small to medium 
sized businesses (1 – 99 full-time 
employees). The Workplace Safety 
and Insurance Board (WSIB) 
has chosen to extend financial 
incentives for those enrolled in 
its Health & Safety Excellence 
program (HSEp).

The incentives will be extended 
until the end of December 2023.

• WSIB is providing each 
eligible business $1,000 upon 
topic approval.

EXTENSION: DOUBLE your Rebates
• WSIB is doubling the rebate 

for each Health and Safety 
Excellence program topic 
implemented/completed in 2022.

• WSIB is increasing the 
maximum rebates from 75% 
to 100% of the total WSIB 
premiums paid by the business 
the previous year.

This is fantastic news to those 
already involved in the program 
and a great incentive for those 
looking to join.

About the WSIB Health & Safety 
Excellence program
Through approved program 
providers, HSEp helps businesses 
design a plan to improve 
workplace health and safety 
via 36 available topics. For each 

topic completed and validated, 
businesses earn rebates on 
their WSIB premiums and non-
financial recognition for their 
investment in health and safety.

Workplace Safety & Prevention 
Services is an approved 
provider of the WSIB’s Health 
& Safety Excellence program. 
Since 2020, WSPS members have 
shared almost $3 million dollars 
in Health & Safety Excellence 
program rebates.

Read the article.

Find out more.

https://www.wsps.ca/resource-hub/articles/earn-rebates-with-wsib-s-new-health-safety-excellence-program
https://www.wsps.ca/important-updates/extension-double-your-rebates-september-13
https://www.wsps.ca/wsib-health-safety-excellence-program/


Returning to work? 5 tips to improve 
your office indoor air quality

Before your office is buzzing with 
workers, have your building’s HVAC 
system reviewed by a qualified 
professional. Focus on diluting and 
filtering the indoor air.

Click to read about 5 tips to help.

Quiet quitting: why it happens 
and 6 ways to prevent it

Should you be worried about quiet 
quitting? “Don’t be concerned if 
employees are meeting expectations 
but not going beyond to achieve better 
work-life balance,” says Amanda Gorman, 
WSPS Mental Health Consultant. 

Click to read the article.

How a new free resource can 
help your business promote 
psychological safety

Is your business looking to improve its 
psychological safety? If you’re not sure 
where to begin, it may seem difficult or 
overwhelming. So where do you start?

Learn by reading the article.

Safe lifting: 10 tips and videos of how 
to lift properly

“Using correct postures and movements 
while lifting minimizes the stress and 
load on the spine and other joints,” says 
Don Patten, WSPS Specialized Services 
Lead (Ergonomics). 

Learn 10 posture & movement tips.

more Useful Articles via WSPS

https://www.wsps.ca/resource-hub/articles/returning-to-work-5-tips-to-improve-your-office-indoor-air-quality
https://www.wsps.ca/resource-hub/articles/returning-to-work-5-tips-to-improve-your-office-indoor-air-quality
https://www.wsps.ca/resource-hub/articles/quiet-quitting-why-it-happens-and-6-ways-to-prevent-it
https://www.wsps.ca/resource-hub/articles/quiet-quitting-why-it-happens-and-6-ways-to-prevent-it
https://www.wsps.ca/resource-hub/articles/how-a-new-free-resource-can-help-your-business-promote-psychological-safety
https://www.wsps.ca/resource-hub/articles/how-a-new-free-resource-can-help-your-business-promote-psychological-safety
https://www.wsps.ca/resource-hub/articles/safe-lifting-10-tips-and-videos-of-how-to-lift-properly
https://www.wsps.ca/resource-hub/articles/safe-lifting-10-tips-and-videos-of-how-to-lift-properly


On Friday, September 23, 2022, we held our 
Annual General Meeting in Oshawa. DRUHC 
employees, community stakeholders, and partners 
joined us in celebrating our 39th year. 

Marina Morgenshtern, PhD 
MSW, Assistant Professor, 
Department of Social Work 
at Trent University Durham 
was the Keynote Speaker. 
She presented “Learning 
From Immigrants’ Journey 
to Employment”. 

Marina shared a full circle 
moment with attendees of 

DRUHC’s AGM – 32 years ago she left for the West 
from Ukraine on the exact date that she delivered 
her presentation on newcomers and employment 
at our AGM at the LVIV Ukrainian Pavilion. 

Since 1983 - 39 Years of ServiceAGM Annual General Meeting

2022
During her presentation, she 
spoke of a project that she 
initiated to take a look at the 
journeys of immigrants in securing 
professional employment.  

For the project, cameras were 
provided to a small group of new 
immigrants living in the Durham Region. They were 
asked to take photographs that document their 
experiences of both empowerment and exclusion. 

“We wanted this research to inform the [community 
of Durham’s] EDI initiatives, to inform practice of 
newcomer advisories and welcome centres, and 
to educate about immigrant experiences”,  Marina 
explains. Click to view the AGM video. Click to learn 
more about the project at Trent University Durham.

Click to view a short Durham Region Unemployed Help  Centre 39th Annual General Meeting video. 

https://www.trentu.ca/researchinnovation/story/33903
https://www.youtube.com/watch?v=4d35pJYn1F0
https://www.youtube.com/watch?v=4d35pJYn1F0
https://www.trentu.ca/researchinnovation/story/33903
https://www.trentu.ca/researchinnovation/story/33903
https://www.youtube.com/watch?v=4d35pJYn1F0


improvements to workplace 
policies, practices, and culture. 

According to Lean In , 80 % of 
white employees consider 
themselves as allies to people of 
colour at work, but only 
45-55 percent women of colour 
agree to having strong allies 
in the workplace. In the words of 
Mikki Kendall, “it’s never the 
privileged outsider who gets to 
decide when they are a good 
ally,” allyship involves intentional 
meaningful action geared 
towards dismantling oppression. 
L’Oreal Thompson Payton 
shares questions to encourage 
reflection on true allyship. Are 
you educating yourself? Do you 
amplify the voices of coworkers? 

Read the November newsletter.

Click to read the latest edition. 

Confronting Racism IN DURHAM

The Confronting Racism 
project is committed to 
ensuring that the Durham 
community is aware of 
beneficial activities to 
support employers and the 
BIPOC (Black, Indigenous, 
and People of Colour) 
community in the workplace.

In the November issue of 
the newsletter, we explore 
“Allyship: Through the looking 
glass” and the role that allies 
play in building equitable, 
anti-oppressive, and anti-racist 
workplaces.

Allyship according to Nicole 
Asong Nfonoyim-Hara is “when a 
person of privilege works in 
solidarity and partnership with a 
marginalized group of people to 
help take down the systems 
that challenge that group’s basic 
rights, equal access, and 
ability to thrive in our society.” 

Allies play a significant role in 
the effort to dismantle racism 
and oppression in the workplace, 
through supportive personal 
relationships, public acts of 
sponsorship and advocacy that 
help to drive systemic 

https://druhc.ca/wp-content/uploads/2022/11/DRUHC_ConfrontingRacismInDurham_Newsletter_November_11-2022.pdf
https://druhc.ca/wp-content/uploads/2022/11/DRUHC_ConfrontingRacismInDurham_Newsletter_November_11-2022.pdf


For more information contact confrontingracism@unemployedhelp.on.ca 

Advancing Innovation, Diversity and Equity in Employment

Career

Fair

Audley Recreation Centre | 1955 Audley Rd, Ajax, Ontario
To become an exhibitor, register for FREE here or use the QR Code 

Thursday, March 23, 2023 | 10:00AM - 5:00PM

https://forms.office.com/pages/responsepage.aspx?id=RyitEGYWPE-YZE-E86EYm-T8raRy7HhOrMMTHxtlkxJUNzM4VFVJQ09CS0dCMktGSUVPV1RSWUJEWi4u


Click to Register

Join us on December 7 from  
10:30am–12:00pm for a  
Health & Safety webinar.

Learn about worker rights and employer 
responsibilities under the Occupational Health 
and Safety Act, as well as financial rebates and 
free resources available. Click to Register. 

Presented By

https://us02web.zoom.us/meeting/register/tZ0tf-qorDgsG9JD6L0X_y1QFG5tiw6DheE7
https://us02web.zoom.us/meeting/register/tZ0tf-qorDgsG9JD6L0X_y1QFG5tiw6DheE7
https://us02web.zoom.us/meeting/register/tZ0tf-qorDgsG9JD6L0X_y1QFG5tiw6DheE7


Congratulations to Gilles Tchianga, Founder and CEO of Taltis 
Foods. Gilles visited the Dragon’s Den asking for a $60K investment 
to help advance his business. He left with $600K thanks to Investor 
Wes Hall who believed in his vision and his company. 

Gilles participated in a HIP-T event in March 2021 to talk about 
Entrepreneurship. He was recommended to HIP-T by the Business 
Advisory Centre of Durham (BACD).  Click to view the inspiring video. 

Success on Dragon’s Den! CONGRATULATIONS to 
Gilles Tchianga HIP-T Employer

NEWCOMER NEWS from the Pickering Welcome Centre

A Word from WES HALL  “I want to give a little colour behind  
why I got emotional on the below episode of Dragon’s Den. I know what 
Gilles Tchianga is going through and has gone through as a Black or 
immigrant entrepreneur. Not only have I experienced it, I still do in some 
circles. Only people who have travelled that journey get it. Canada is a great 
place and creates so many opportunities for so many. People come here 
because of its diversity and welcoming spirit. But at the same time, we can 
be dream killers. I got this far because I was lucky enough to come across 
people who believed in me and bet on me.” Click for more from Wes Hall. 

https://www.linkedin.com/posts/wes-hall-d-u-icd-d-51433718_entrepreneurs-diversity-opportunities-activity-6996592204194476032-uFNP?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/wes-hall-d-u-icd-d-51433718_entrepreneurs-diversity-opportunities-activity-6996592204194476032-uFNP?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/wes-hall-d-u-icd-d-51433718_entrepreneurs-diversity-opportunities-activity-6996592204194476032-uFNP?utm_source=share&utm_medium=member_desktop
mailto:mentorship%40unemployedhelp.on.ca?subject=TMP%20-%20The%20Mentoring%20Partnership%20-%20Info%20on%20Becoming%20a%20Mentor


Durham Region
Land Acknowledgement 

We are currently located 
on land which has 
long served as a site of 
meeting and exchange 
among the Mississauga 
Peoples, and is the 
traditional and 
treaty territory of the 
Mississaugas of Scugog 
Island First Nation. 

We honour, recognize 
and respect this nation 
and Indigenous Peoples 
as the traditional 
stewards of the lands 
and waters on which 
we meet today.
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We are in need of mentors 
in Healthcare, Graphic 
Designing, Book Publishing, 
and the Cannabis Industry.  
 
Please contact mentorship@
unemployedhelp.on.ca to 
learn about being a mentor. 
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