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Message from the Confronting Racism Project Team
Welcome to 2023, we send best wishes to you for a wonderful year ahead!  

Over the past six months we focused on reflections that help us develop greater 
self-awareness on our journey to confronting racism as individuals and organizations. In 
addition to self-reflection and awareness, confronting racism and building equitable 
workplaces requires deliberate action to dismantle enabling behaviours, systems, poli-
cies, and practices, and replacing them with practices and policies that foster cultural 
competence, humility and ultimately inclusion in the workplace. In the article below, we 
explore the crucial role of Cultural Competence and Humility in promoting equitable 
experiences and opportunities for everyone.           



Cultural Competence and Humility in the Workplace  

Becoming culturally competent and practicing 
cultural humility are fundamental to addressing 
racism and building equitable workplaces. 
Cultural competence involves being able to 
e�ectively interact with people of di�erent 
cultures, through a knowledge and appreciation 
of cultural di�erences (Project READY; Humiston 
2022). It encompasses awareness of one’s own 
world view, building positive attitudes towards 
cultural di�erences, acquiring knowledge of 
di�erent cultural practices and world views, and 
developing communication skills across 
cultures.1  

 The pursuit of cultural competence provides the 
foundation for Cultural Humility which involves a 
lifelong commitment to self-evaluation and 
self-critique, a desire to �x power imbalances, 
(Cooks-Campbell 2022), and institutional 
accountability with organizations modelling 
these principles.2 It is common for organizations 
to promote cultural competence through train-
ings and other opportunities of acquiring knowl-
edge and skills to work with people from diverse 
backgrounds. However, it is imperative that 
organizations go beyond building cultural com-
petence in the workplace to promoting a culture 
with cultural humility at its core.

https://ready.web.unc.edu/section-1-foundations/module-8/
https://trainingindustry.com/articles/diversity-equity-and-inclusion/cultural-competency-and-cultural-humility-two-essential-factors-for-equitable-work/
https://trainingindustry.com/articles/diversity-equity-and-inclusion/cultural-competency-and-cultural-humility-two-essential-factors-for-equitable-work/
https://www.betterup.com/blog/cultural-humility-vs-cultural-competence
https://researchguides.library.syr.edu/fys101/cultural_compentence
https://thesocialworkpractitioner.com/2013/08/19/cultural-humility-part-i-what-is-cultural-humility/


“Self-examination is a lifestyle that requires courage, commitment, and 
conviction… it is a very important step in committing to the lifelong, enduring 
process of cultural competence and the ongoing practice of cultural humility.”

― Sandra C. Bibb

Below are a few ways that organizations can 
begin to promote cultural humility. 

• Creating opportunities for teams and
employees to get to know each other

• Normalizing not knowing and promoting an
openness to learning from the community
and their lived experience

• Engaging in open and crucial conversations

 As individuals, we must also play an active role in 
developing cultural competence and humility. 
Completing the checklist and chart in the links 
below is a good place to start. 

Cultural Competence Self-Assessment Checklist 

Goals for Becoming Culturally Competent & 
Practicing Cultural Humility

 To learn more visit: How cultural humility and 
cultural competence impact belonging ; Cultural 
Humility, Part II – Promoting Cultural Humility In 
the Workplace ; Cultural Competence & Cultural 
Humility ; Cultural Humility at Work   

According to Cooks-Campbell, organizations that 
go beyond fostering cultural competence to a 
commitment to developing cultural humility in the 
work-place experience:  

• An increased sense of belonging

• Improved psychological safety

• Smoother collaboration and teamwork

• Higher employee well-being and mental health

• Better communication

• Reduced interpersonal con�ict

http://www.coloradoedinitiative.org/wp-content/uploads/2015/10/cultural-competence-self-assessment-checklist.pdf
https://ready.web.unc.edu/wp-content/uploads/sites/16627/2018/08/Goalsculturallycompetent.pdf
https://www.betterup.com/blog/cultural-humility-vs-cultural-competence
https://www.betterup.com/blog/cultural-humility-vs-cultural-competence
https://thesocialworkpractitioner.com/2013/08/26/cultural-humility-part-ii-promoting-cultural-humility-in-the-workplace/
https://thesocialworkpractitioner.com/2013/08/26/cultural-humility-part-ii-promoting-cultural-humility-in-the-workplace/
https://thesocialworkpractitioner.com/2013/08/26/cultural-humility-part-ii-promoting-cultural-humility-in-the-workplace/
https://ready.web.unc.edu/section-1-foundations/module-8/
https://ready.web.unc.edu/section-1-foundations/module-8/
https://www.smchealth.org/sites/main/files/cultural_humility_card.pdf


Important Diversity, Equity and Inclusion Dates

Martin Luther
King Day

World Day for
Afican and Afro

descendant
Culture

International
Holocaust

Remembrance
Day

January

Tamil
Heritage
Month

January 16 January 24 January 27

We have partnered with the Region of Durham, Durham Workforce Authority, Municipality 
of Clarington, Community Development Council Durham, and the Ajax Library to host a 
career fair on March 23, 2023, at Audley Recreation Centre. The career fair seeks to 
promote the hiring of diverse talent particularly from equity deserving communities and 
promote the benefits of an inclusive workplace through resources that help build 
equitable workplaces. Employers and employment service providers who wish to partici-
pate in the job fair may register for free using the link: 
https://forms.office.com/r/6eAiqM2TkP. 

Call for Career Fair Exhibitors

Advancing Innovation, Diversity and Equity in Employment

Career

Fair

Scan Me!

https://forms.office.com/pages/responsepage.aspx?id=RyitEGYWPE-YZE-E86EYm-T8raRy7HhOrMMTHxtlkxJUNzM4VFVJQ09CS0dCMktGSUVPV1RSWUJEWi4u
https://www.ola.org/en/legislative-business/bills/parliament-40/session-2/bill-156
https://en.wikipedia.org/wiki/Martin_Luther_King_Jr._Day
https://www.unesco.org/en/days/african-culture#:~:text=Held%20every%20year%20on%2024,sustainable%20development%2C%20dialogue%20and%20peace.
https://en.wikipedia.org/wiki/International_Holocaust_Remembrance_Day
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What’s Happening

Durham Region Unemployed Help Centre Event
“Take a Walk in My Shoes” Photovoice Exhibition
Self-guided tour of a collection of photos taken by 
new immigrants and their stories of looking for work in Canada 
December 2022 - January 2023
Location: Welcome Centre Pickering, 1400 Bayly Street, Unit 5, Pickering, ON L1W 3R2 

Durham Region Summer Student Employment
Information for Black Post-Secondary Students
Find out why you should consider a summer student position at Durham Region
January 9, 19, 24, 2023
Virtual and In-Person options available 

JVS Toronto
Ready Recruitment for Equity, Accessibility and Diversity
Start a New Career in Recruitment & Job Development
14-week online program 
Program starts Januart 23, 2023

https://yourvoice.durham.ca/summer-student-employment-information-session?utm_source=Flyer&utm_medium=URL&utm_campaign=Info-Session
https://www.jvstoronto.org/ready/
https://forms.office.com/Pages/ResponsePage.aspx?id=RyitEGYWPE-YZE-E86EYm8fC1rzMBP5HpeFRmOheBa1UMU5YODNKR05GNUZGUklBMlgxMzFVUEI3TyQlQCN0PWcu&embed=true%22&wdLOR=c13D29F8A-50DA-40E4-A1A6-8DA95BBF08D3



